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About us (r/:)

BeCloud Solutions’ revolutionary cloud and Al technology delivers the industry’s simplest, most powerful Cloud Contact Center.
It's new, it's different, and it's designed to transform how fast, effortless Customer Service is delivered. With feature-rich capabilities, rapid

deployment, and an intuitive, easy-to-use interface, BeCloud Solutions enables organizations to provide exceptional customer experiences—
quickly and efficiently.
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CTI Integration
with ZENDESK




CTI integration with Zendesk
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Be360° is a Cloud Integration platform — iPaaS (Integration Platform as a Service). It enables the integration of different applications

(Cloud, On-Premise, Legacy) without the need to add architectural complexities such as additional software, appliances, or custom code.

Thanks to the implementation of the CTI Phone Bar within the Zendesk layout, it is possible to manage communications across all contact

channels and allow agents and operators to handle incoming interactions enriched with all the information stored in the CRM.
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CTI integration with Zendesk

Some features
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Operator status display and real-time call monitoring.
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Thank You
e + 44 204 571 0710

marketing@becloudsolutions.com
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