') WhatsApp Business

For your Customer Service




About BeCloud (2)

A history

BeCloud Solutions is a global company with over 20 years of expertise in delivering advanced Customer Experience and Cloud Contact
Centre solutions. As a single-vendor partner for omnichannel implementation, BeCloud offers a comprehensive and flexible portfolio
desighed to meet the evolving needs of businesses. With a strong focus on performance and innovation, BeCloud helps clients and partners
improve the management of communication channels and elevate every aspect of the customer experience.

24/7 Follow the Sun Support

HEADQUARTER UK Global Presence
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24 Countries, 5 Continents, 14 languages & 23 timezones ’ o . g'@ K =
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Frankfurt, Sydney, San Francisco, Singapore
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100% Single CRM Artificial 24/7,365
Cloud vendor integration Intelligence support
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WhatsApp Business P

The platform of the future

. BeCloud is an official WhatsApp Business Provider. With our expert
consulting and available APIs, businesses can easily communicate with their
customers through a single all-in-one platform—Ileveraging multiple
communication channels seamlessly.

« Meet your customers on their preferred channel to boost loyalty and deliver a
fast, engaging Customer Experience.

. A highly customisable service that can be used across various sectors -
including Marketing, Sales, and Customer Service.

180+

Monthly Users countries available languages
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WhatsApp Business

Interact with customers across all touchpoints

Farmacie -
Italiane

o L p—

> W

Contact us
https://wa.me/123456789

Vigiiamo inslome sully tua salute
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WhatsApp Business

Message categories

11:40 il T -
{ X My Airine © O &

@ Messages to thes chat and calls ie new secured
Wth end-to-end encrypticn. My Arkee may ate
ancthes company Lo yioce, read, and fesgond 10 your
metsages and caly. Tap 16 laien mace.

This chat & with a butiness accoust. o 10 deam

x 7 |
Hi Mia ), did you know that airplane
tickets are the cheapest on Tuesday?
% We are reducing them even more,
9 We are offering you return tickets
with the departure on Tuesday for
ten destinations for a 75 % lower
price, 2 Can you resist? &

(5 Check the offer
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13:30

{ (@) Jewelry store &

Dear Mia, here is your order
confirmation. Piease allow up to 5
business days to process and ship
your order. Thank you for choosing
us, @
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& Messages to thes chat and calls are now secired
with erd to-end encryption. My App may use
anothor comparry to stoee, read, and respond to your
messages and calls. Tap to leam mere.

This chat i with 3 business account. Tap to leam
moce,

2568456 Is your recovery code for M:
App. ‘
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& Monsages to this chat and calls are row secured
with end-to ond encryption. My Shop may uie
another company to store. 1ead, and rezpond to your
messages and call. Tap to learn mave

Thic chat s with 2 Business account. Tap to leam
mare.

Hello, | would like to return an item,

Hello, welcome to My Shop; | am
Ashley. ltems can only be replaced
for a refund.

Can you please tell me the order
number?

MS555544048

1 am so sorry something went wrong.
Can you please tell me the reason for
returning?

It doesn't fit me well.
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WhatsApp Business

Personalizza il tuo account

e
12:00

Wednesday, September 13

Giorgio Armani .
Adifferent point of view: a closer look atthe

{ BeCloud  Business Info

+44 7796 344125

Official Business Account

BeCloudis a global cloud communications
platform that enables businesses tu *bui...

Business Details
Address, Email, Website

BUSINESS PROFILE SECTION

Add to Existing Contacts

.

BeCloud & ® m
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{ - Giorgioarmani @ (X & () Verified sender
Ciao ;..00
B t | le WhatsA
T o . @ Encrypted messages

GIORGIO ARMANI

L @ Two- Way communication

Seleziona I'ambito di tuo interesse:

12:00
Collezione AW23

— @ Media

Menu principale

Shop online

Giorgio Armani
Seleziona I'ambito di tuo interesse:

e o L @ “Read” status

Sfoglia il nostro catalogo e crea il tuo
ordine direttamente dal nostro canale

=+ @ ® ¢

>/

N 4

BUSINESS
COMMUNICATION
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Solutions for innovation

Thank You
e + 44 204 571 0710

marketing@becloudsolutions.com

becloudsolutions.com



https://becloudsolutions.com/
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