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Solutions for innovation



About us (r/:)

BeCloud Solutions’ revolutionary cloud and Al technology delivers the industry’s simplest, most powerful Cloud Contact Center.
It's new, it's different, and it's designed to transform how fast, effortless Customer Service is delivered. With feature-rich capabilities, rapid

deployment, and an intuitive, easy-to-use interface, BeCloud Solutions enables organizations to provide exceptional customer experiences—
quickly and efficiently.
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CTl integration
with SERVICENOW
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CTI integration with ServiceNOW o

Grazie all'implementazione della CTlI Phone Bar all'interno del layout di Servicenow & possibile gestire le comunicazioni su tutti i canali di
contatto cosi come consentire ad agenti e operatori di gestire le interazioni in entrata corredate da tutte le informazioni censite nel CRM .

In questo modo, gli agenti di Servicenow, sono in grado utilizzando il solo widget del CTI di BelnContact, di gestire in un'unica interfaccia utente

tutti i canali di contatto configurati; I'integrazione a Servicenow permette di avere a schermo tutte le informazioni del cliente, ottimizzando e
semplificando cosi le operations quotidiane.
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\) Google Chrome, Firefox, Edge o Safari
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k Phone
Softphone embedded to the platform, IP Softphone,
or PSTN line
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Salesforce Service
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.J Chat

Webchat, SMS, WhatsApp Business, Microsoft Teams

g Single Sign On
BelnContact single sign on
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Integrazione con ServiceNOW
Some features

Identification & Screenpop Self Service & Automation
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BeCloud Service Identify the caller based on
variables such as phone
number, incidents, and fields,
and assign them a priority

according to the data.

Automatically create tickets for
after-hours calls or voicemail,
and read, update, or delete
cases after a call or chat
interaction.
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Preview dialer

Profile lists in Salesforce to
configure a camypaign and
filter fields, automatically

importing the content into

Use different automatic
dialling methods based on
business needs.
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BelnContact.

Unified supervision

Operator status display and real-time call monitoring.
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Solutions for innovation

Thank You
e + 44 204 571 0710

marketing@becloudsolutions.com

becloudsolutions.com



https://becloudsolutions.com/
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