
Ditch manual work. Eliminate scattered
info. Let AI automate the repetitive and
supercharge your agents on every
interaction. 

Give them everything they need to
handle even the toughest requests  
faster, smarter, and with better results.
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AI Suite
Your Own Agent Assistant

One Single Interface
Endless Functionalities
Choose BeInContact, our
omnichannel platform, and
empower your agents with native
AI capabilities to handle every
interaction across all your channels.

up to 80%
Agents’ work

faster with AI
Source: allaboutai.com

Virtual Agent
Your virtual agent, always at your
customers’ service 24/7.

Agent Assist & Teleprompter
Automatic suggestions, task creation, and
everything your agents could wish for in
an AI assistant.

Transcription & Summarisation
Turn complex content into clear,
actionable insights - automatically.

Interaction Analytic
Instant insights on trends, issues, and
feedback for agents and supervisors.

Autoscoring & 
Omnichannel Quality Management
Automatic performance scoring based on
pre-approved parameters.
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