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2025 global messaging stats Qﬂo

5.9B 2B 1.50B

Active users sending and Monthly active Monthly active
receiving SMS Users users

700M 167M 260M

Monthly active Monthly active users Monthly active
Asian market

users users
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@ WhatsApp Business

The platform of the future

e BeCloud is an official WhatsApp Business Provider. With our expert
consulting and available APls, businesses can easily communicate with their
customers through a single all-in-one platform—Ileveraging multiple
communication channels seamlessly.

Meet your customers on their preferred channel to boost loyalty and deliver
a fast, engaging Customer Experience.

e A highly customizable service that can be used across various sectors —
including Marketing, Sales, and Customer Service.

2M users 180 countries 60 available languages

2M+ active WhatsApp Business users WhatsApp is used in 180+ countries Bring on an all-round experience. WhatsApp is
each month across the world available in 60+ languafes across the world.
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Interact with customers on all the touchpoints

(A

QR Codes

Link “Click to Chat”

META ADs

+armacie

I Gruppo Larote E-commerce Convenzion| Esg 2022 Sorvizl Fidelity Card Contattaci Login  Registratl
Italiane il

BeCloud

Pubblicato da Mattia Cereda @ - 8 novembre alle ore 0939 - Q

WHATSAPP FOR BUSINESS IN THE PHARMACEUTICAL MARKET

It can be hard to give customers the care they deserve, espedally when working with wellness and
health. Loreto Gallo - Farmacie [taliane, trusted BeCloud in implementing this new channel and

Contact us improving their CX.

Join Farmacie ftaliane and keep In touch with your customers through the most popular
messaqistic app worldwide and manage WhatsApp channel alongside all others through
BelnContact - Cloud Omnichannel platform, ... Altro...

https://wa.me/123456789

Vigiliamo insieme sulla tua salute

Fronota la tua visita sooghendo la farmacia pil victra & seleziona un orario per
effattuare || cortrolic Il nostro personale medico qualificato 1 garantiri sempre

COMER SUD

AUTO IN PRONTA CONSEGNA

NUOVO E USATO

s IVA DETRAIBILE VA DETRAMILE
For more information
Chat with us

wabsm £ 20

MESSENGER
BeCloudSolutions

€95.900 €859 00 & Comments: 1

— : @ Like Q comment @ share
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Outbound campaign template

o3

Companies can use WhatsApp for Business to run three types of Outbound Campaigns: Utility, Authentication, and Marketing.

With our experience, we can support you every step of the way — from getting your personalised messages approved to sending templates to your customers.

Utility

Assist customers with specific requests or transactions by providing updates
on ongoing activities, sending notifications, post-purchase messages, or
recurring account statements.

Authentication

Send verification codes, one-time passwords (OTP), or secure links to
authenticate the user’s identity during login, registration, or sensitive
transactions.

Marketing

Promote products, special offers, or personalised events through engaging
messages aimed at increasing brand awareness and driving sales.

Bl O scrivi qui i testo da cercare.
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Chat and conversations one-to-one

vy

Wednesday, September 13

Giorgio Armani

A different point of view: a closer look at the
#GiorgioArmaniPrivé or
#GAOneNightOnlyVer

‘ < BeCloud Business Info

BeCloud &
+44 7796 344125

Official Business Account

BeCloudis a global cloud communications
platform that enables businesses tu *bui...

Business Details
Address, Email, Website

BUSINESS PROFILE SECTION

Add to Existing Contacts

T - Giorgio Armani @ (X @,

Ciao’ 15.00 »

Benvenuto nel canale WhatsApp
ufficiale di Giorgio Armani = .

GIORGIO ARMANI

12:00
Seleziona I'ambito di tuo interesse:
12:00
Collezione AW23
Menu principale

Shop online

Giorgio Armani
iona I ito di tuo i

Shop online 12:00

Sfoglia il nostro catalogo e crea il tuo
ordine direttamente dal nostro canale

ot @ ® ¢

. ~
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Verified sender
Branded communication

Encrypted messages

Your messages are protected with
the best end-to-end encryption
system.

Two- Way communication
Receive questions, offer support

Media

Enhance communication with your
end users through images, documents,
contact sharing, location, and videos.

"Read" status

Check when a message has been
viewed by the recipient.

© BeCloud Solutions — Confidential. Not to be disclosed to third-parties



RCS overview D

RCS (Rich Communication Services) messages offer a richer messaging experience compared to traditional SMS. RCS messages represent an evolution of text
messaging by integrating advanced features that make them similar to messaging services like WhatsApp or iMessage.

The main goals include:

* Supporting businesses in marketing and customer service: Companies canuse
RCS messages to engage more effectively with customers by sending rich content @
such as images, videos, carousels, interactive links, and even integrating a chatbot.

* Unifying messaging across platforms: The goal is to provide a seamless and
consistent communication experience across all devices and carriers.

* Improving security: RCS aims to deliver secure communication with encryption
support, offering greater protection of personal data compared to SMS.

Welcome to Home Decor

. . Hi Jane, get expert advice on how to make
By Sendlng RCS you Can: your space comfortable, attractive, and
functional at the same time. Hi Mia, we noticed you like
. Would you like to see our offer? traveling! We have a perfect
* Leverage the wide reach of SMS credit card that matches your
H . . . Let me see lifestyle! Explore more here
* Go beyond plain text by adding images, carousels, and call-to-action buttons https://bankglobalcards.com

No, thank you

* Protect your brand from fraud and phishing by sending messages from a certified,

recognizable Agent (sender) 4
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IC
RCS: SMS, mail, App Mobile & OTT QD
One single communication channel

SMS
Universal S
Native apps L
An effective communication, in order to stand out from the immediate ir"
multitude of branded messages that bombard customers daily, simple b
must be: L/
‘_ 7
*  Personalised based on customer experiences. ¢
*  Contain contextually relevant messages. - . App Mobile
Emal & OTT

* Capable of creating an authentic and personalised Fast reading
Many features

interaction. Branded Rcs Branded
0
>< -
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Personalise all aspects of your messages

BRANDING

Presonalised messages with

Brand ldentity: logo, brand _‘ j
<

name & colors.
Ladies Shoes

Hi Kate,

you recently bought these
shoes, we'd love to get a review
of the product from you!

CONTENT .

Attract customers with fﬂ AR HOW AW
Images, GIFs, Videos, QR
Codes & Links True to size .
Sending...
Runs small True to size Runs big

For unwanted messages, block and repe

—0

AUTOMATIC ° Hi i > ‘

RESPONCES

Improve open rate with
custom CTAs

VERIFIED
SENDER

Verify and Identify your
brand

SUGGESTED
ACTIONS

Guide customers through
the entire customer
journey, send URLs for a
better conversion.

"SEEN" STATUS

Check your sent message
status

2 1C
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RCS: Use Case

Hotels.com (V] : Freshmeals Linda's Flowers Hotel Chicago

Good morning Mrs. Olsen and welcome
back to Hotel chicago. Your keys will be
eady at the Front Desk any time after

Kirsten, our Chef Concierge would be
d

happy to arrange dinin rvations an
for you dur ir § Here are
Linda’s Flowers
Hotel Amsterdam Buy a Meal Menu, get one for free Welcome to Linda's Flawers, Your one stop
destination for all your loved ones gifts!
Hi Mattia, your booking has been confirmed so Get your own FREE &-inch drink with a Menu
you're all set for your trip! purchase only @freshmeals! o @

Check-in. Tuesday & February 2024 L
Limited offer - Exp. 08/27

Check-out: Wednesday 7 February 2024 CALL WEBSITE EMAIL
Keep your confirtmation, travel guides and more HELP/STOP Call 844788525
in your packet with our handy app. . o
el U#RR Dining Spa
@ View My Offer Now INFO OPTIONS Taop dining destinations in the Embark on a Journey
Gold Coast personal well-being
@ R daD @ o App) e (800) 356-9377 Show the restaurants Show available
Sales
(800) 716-4851
Customer Service
www.lindasflowers.com
° Chat message = ° Chat message > @ b et ° Chat message >

Appointment Special Order Concierge

Promotions Tracking services

Booking
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RCS features

IP BASES

Customers need an
active internet connection

SMS FALLBACK

If the recipient’s carrier or
device does not support RCS,
the message will be sent as a

standard SMS.

MULTIMEDIA MESSAGES

RCS allows high quality foto,
video & audio sharing,
surpassing SMS size limit

INTERACTIVE INTERFACE

Users can interact with bots
and business services directly
within the chat, making
transactions and customer
service more seamless and
efficient.

AVAILABLE ON IOS &
ANDROID

Supported on every Android
device (7.0 or higher) & 10S (18
or higher)

INTEGRATIONS

RCS can integrate with other
applications to enhance
functionality, such as
appointment scheduling or
sending delivery updates.
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NOTIFICATIONS

Users can see if their message
has been read and whether the
other person is typing a
response—features similar to
those offered by apps like
WhatsApp and Messenger.

CHAT DI GRUPPO

Users can create group chats
with a larger number of
participants compared to SMS,
making it easier to
communicate with multiple
people at once.

&/



Bl O]

Solutions for innovation

THANKS

+44 204571 0701

marketing@becloudsolutions.com

www.becloudsolutions.com

©®06

D O © O
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