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Solutions for innovation

@ WhatsApp Business

Reach customers through WhatsApp and Voice
Channel integrated in BelnContact




() WhatsApp Business

The platform of the future
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e e BeCloud is WhatsApp Business Provider. Thanks to our knowledge and available API, businesses
N can easily communicate with customers on an all-in-one platform, exploiting different
. communication channels.
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o e Satisfy your customers demands on their favourite communication channel, improving their
oo loyalty rate through a fast and efficient Customer Experience.
e Ahighly customisable service that can be deployedin every sectors be it Marketing, Sales
or Customer Service.
2 billion users 180 countries 60 available languages
More than 2 billion users actively WhatsApp is actively engaged in 180+ WhatsApp is available in 60 languages
countries around the world to create a global experience

engaging on WhatsApp



WhatsApp global presence

Businesses using the platform have access to 2 billion users actively engaging on WhatsApp.

. Facebook Messenger

. WhatsApp



Customer interactions on different touchpoints
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WHATSAPP FOR BUSINESS IN THE PHARMACEUTICAL MARKET

It can be hard to give customers the care they deserve, especially when working with wellness and
health. Loreto Gallo - Farmacie Italiane, trusted BeCloud in implementing this new channel and

Contact us improving their CX.

Join Farmacie Italiane and keep in touch with your customers through the most popular
messagistic app worldwide and manage WhatsApp channel alongside all others through
BelnContact - Cloud Omnichannel platform. ... Altro...

https://wa.me/123456789

Vigiliamo insieme sulla tua salute

Prenota la tua visita scegliendo la farmacia pil vicina e seleziona un orario per
effettuare il controllo. Il nostro medico ifi ti g ira pre
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WhatsApp & Voice

Together for a better Customer Experience

Thanks to BeCloud you can create new accountslinked to your mobile . L.

and fixed numbers. BelnContact, our 100% Cloud Contact Center, allows Channelinteraction improvement
you complete management of WhatsApp Business and your Voice 2021 vs 2022

channel altogether withinyour Call Center.

55%
Benefits:

. . 50%
* One single web interface.

Managing all your Communication Channels has never been easier.
* Daily operations optimisation.
Thankstothe CRM integration, operatorswill find in the

anagraphicsection all the customer information they need.

* A customised experience.
Improve your customersloyalty rate while decreasing costs.

WhatsApp Voice



Template

Businesses can use WhatsApp for Business to make 3 type of Outbound Campaigns:

Utility, Authentication and Marketing.

Thanksto our experience we're able to accompany you every step of the way.
From the approval of customisable messagesto the sending of templates to

your customers.

UTILITY

Assist customers in specific requests and transactions, keeping
them updated on the ongoing ones through after-purchase
notifications and bank account statements.

AUTHENTICATION

Authenticate users with unigque access codes,
requested through a "multiple phases" login, such as
verification and account recovery.

MARKETING

Send promotional and informative updates as well as customer
invitation to take actions. All the conversations who are not part
of Utility, nor Authentication, are Marketing conversations.
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WHATSAPP USE CASES

Conversation categories use cases
MARKETING \ /UT"JT‘I" I . / AUTHENTICATION / SERVICE ﬁ

Promate new product/service offers

Deliver security cod Answer customers FAQ,

Offer seasonal promotions and _ . _ ; :
diceounts Share account verification codes Share nearby stores information
Send personalized offers based on

sagmentation Dispatch account recovery codes Provide support during the purchase

Share product recommendations send one-time passwords Manage order inguiries

Send back-in-stock alerts Dispateh refund notifications Help customers with complaints

Inform on loyalty points Send subscription confirmations Answer billing inquiries

cart abandonment
Share account balance updates

' L
Promote appointment booking Deliver recurring billing statement Answer delivery inquiries

Share onboarding guides Provide personalized service per

customer segments
Promote subscriptions

Help with appointment booking

Circulate satisfaction surveys

H|I'-r-:-_1.r newsletters K / K /

BUSINESS-INITIATED CONVERSATIONS USER-INITIATED

Enable delivery location tracking
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Cloud Call Center Software

BelnContact is an Omnichannel Multi-Tenant
platform. It allows the management of various
configured Communication Channell as well as the
interaction on each channel on one single user
interface: Agent Desktop.

By using BelnContact Agent Desktop operators will
manage interactions from different services. Through
the Phone Bar, and its relative call control buttons,
you'll have at your disposal the most sophisticated and
modern Voice-Data integration technologies on the
market.
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WhatsApp Business
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Endomoto #

What can we help you with today?
Hi there Jasmin *J You're chatting

with Endomoto. What can we help

you with? //

Test Drive Brochures

Let us contact you

Let us contact you

What can we help you with today?

Click on the button below to choose
a dealership that is closest to you!

7' Go to website
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o) 3518652380
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BeCloud Support Whatsapp
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<, | Whatsapp Service 11:25 am
3 | Buongiomo Federico Rondina, Grazie per aver
— contattato BeCloud Solutions.

whatsapp 11:25 am
hello

Whatsapp Service 11:25 am
Perché ci stai contattando?1. Nuovo cliente2.
Sei gia Cliente3. Info generali

1 whatsapp 11:25 am
1
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Inbound Form URL

Details Activities

First name:
Last name

Title:

Business:

Primary email
Test Custom Field

Date of Birth:

New User  CRM Custom

New User
Customer Success Manager

BeCloud Solutions
Pending  Cases

New

User

Customer Success Manager
2222222222

newuser@becloudsolutions.com

(Q 0:00) BeCloud Support Service J

351 865 23

A chat showing
Customer/Operator
interactions as well

as delivered/recieved

WhatsApp Messages.

Operators in the
meantime can accept or

deny a call
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Main Benefits

!. Efficiency and satisfaction

Improve your CX by using customers
favorite channels.

Template building

Create customisable message
models and use them wheneveryou
like.

Share multimedia files

Improve your Customer Service: Send
and receive videos, photos,
documentsand so much more.

Rapid Deployment

Live and operating in a short time thanks
to BelnContact integrated in your
WhatsApp Business account.

Customer chat history

Archive chats and recover
information and documentationin
no time.

Easy to use

BelnContact's intuitive interface
grants operators and Supervisors
faster productivity.

|2

Performance analysis
Real time conversation data

monitoring as well as operators
productivity and managed volumes.

Cost reduction

Phone traffic and SMS costs reduced
thanksto your WhatsApp channel.

So much more...

Improve your campaign conversion
rate. Less recall rate and case
opening. Rise your loyalty rate.
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Solutions for innovation

Contact us

\. PHONE: 02045710701

@ MAIL: marketing@becloudsolutions.com

www.becloudsolutions.com

o o @ @ o Copyright ©2024 BeCloud Solutions. All rights reserved.



mailto:sales@becloudsolutions.com
http://www.becloudsolutions.com/it
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