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¢ BeCloud

BeCloud Solutions revolutionary cloud technology is the industry’s simplest, most powerful cloud contact center.

It's new, it's different and it will revolutionize the way that fast, easy customer service is delivered with feature-rich
customer service technology that is fast to deploy and super-easy to use.
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(E) Numbers and telephone traffic

BeConnect is a global telephony and connectivity service already integrated with BelnContact that allows you to offer
national and international telephone numbers including telephone traffic at a competitive rates.

Thank to partnership with the most important national and international carries, we are able to issue, in a very short
time, telephone numbers, both black geographic and toll free numbers (800), with the choice of area codes in over 109
countries around the world. Telephone services also include the management of number porting procedures, should
customers wish to keep their current numbers.
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https://becloudsolutions.com/
https://becloudsolutions.com/software/beconnect/telephone-traffic-and-sms/

() Toll free number and Number porting

We can provide national and international toll free numbers. There are no costs for time slots but only a rate if the call

comes from a landline or mobile number.

The following are the services we can offer disposition:

e National toll free numbers (800)
e International unique toll free numbers

e Single international toll free number
Numero Verde

800

For customers who intend to keep the current toll free

number but use the Belncontact services,

we can provide black numbers to be certified and

configure “behind” the existing toll free numbers.
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(o)
@ MPLS & VPN Connectivity

We provide network connectivity services, which allow companies to connect multiple offices to each other, allowing
the exchange of data, reducing time and cost. Companies can choose between 2 possible solutions:

VPN

By choosing a telecommunications network,
that uses an internet connection, we offer
the possibility for operators to connect to our
services in a secure way.

The connection takes place through a virtual
tunnel that communicates between the
corporate offices and our Data Center in

encrypted mode.




Thanks!

Do you need more informations?
Contact us from Monday - Friday from 9 am to 6 pm

or send us an email, we will reply as soon as possible.

\. PHONE +44 20 45 710 701

9 EMAIL: sales@becloudsolutions.com

www.becloudsolutions.com

Follow us on our social channels:



mailto:sales@becloudsolutions.com
http://www.becloudsolutions.com/it
https://www.linkedin.com/company/9277888/admin/
https://www.facebook.com/becloudsolutions
https://www.instagram.com/becloud_solutions/?hl=it
https://www.youtube.com/?gl=it&hl=it

